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T-' THE ABOVE NAMED RESPONDANT REFUSES TO ACKNClWLEDGE TH& 
COMPLAINANTS EXHAUSTING REQUESTS TC WITHDRAW T I E  OVER CHARGED 
ELECTRIC BILLS TO B f S  LAST RESIDENCE. . 

THE CornEd ELECTRIC COMPANY I S  A PUBLIC U T I L I T Y  AND I S  
SUBJECT TO THE PROVISIONS OF THE ILLINOIS PUBLIC UTILITIES ACT. 

THE ComEd ELECTRIC COMPANY I S  I N  VICLATION OF THE AFORE- 
MENTIONED UTILITIES.ACT PURSUANT TC , 87 11. Adm. P a r t  280.50- 
( a ) ,  280.70 (a ) .  

( 1  . )  The Complainant  asserts tha t  i n  May of  2001, he 
made a payment agreement  for the  sum o f  $ 510.17, he owed t o  

ComEd. The f o l l o w i n g  month i n  June o f  2001, he p a i d  h i s  regular 
mon th ly  b i l l  o f  $ 60.38 a n d  t h e  payment agreement which added up 

e, t o  the  t o t a l  amount o f  $ 127.54. ComEd o v e r  charged  the  Complainant  
on t h e  J u n e  7001 b i l l  f o r  the  amount o f  $ 188.72. The f o l l o w i n g  
month o f  J u l y ,  7001, t h e  compla inan t  was aga in  o v e r  cha rged .  
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( ENCLOSED IN THIS FORMAL CCMPLAINT AF3 COPIES OF THE AFORE- 
MENTIONED BILLS AND DETAILED EXPLAINATION OF HOW THEY WERE 
OVER CHARGED. ) .  

THE MAILING ADDRESS OF THE COMPLAINANT I S ,  
1116 Hampton Harbor Rd./ Schaumburg, 11. 60197. 

ADMIT IS ;  1986 Algonquin Rd .  / Mount P r o s p e c t ,  11. 60056. 
THE SERVICE ADDRESS THAT THE COMPLAINANT I S  COMPLAINING 

THE COMPLAIPANT CAN T'E REACHED AT : (847)  352 - 1867. 




